
 

Merry Christmas and a 

Happy New Year! 

Best Wishes,  

 

 

Dr Bukola 
Olomolaiye 

Deputy Clinical Director 

RWT PCN  

 

 Evening and weekend appointments 

Welcome 

Welcome to the RWT PCN winter newsletter.  

We’re fast approaching Christmas and if 

you’re anything like me, you’re extremely 

busy! Busy buying gifts, putting up 

decorations (I know some of you have them 

up already) – it’s hard to find a moment to 

stop. Being busy sometimes makes it hard to 

see the things that are most valuable to us – 

caring for one another being paramount.  

If you’re stuck on ideas of ways to care for 

those around you, one place to start is by 

getting vaccinated. We’ve contacted our 

patients that are eligible for vaccination 

against flu and Covid-19 and so if you haven’t 

had this already, please don’t delay in 

contacting our vaccination centre to get your 

festive jab. 

Across our surgeries, there are lots of ways 

that we are finding the time to care. One 

change you will notice is the implementation 

of our telephone hubs. This means that when 

you contact our surgeries you will speak first 

of all to one of our care navigation staff rather 

than directly with your surgery. We are 

noticing already that this change is making it 

easier for patients to get through to us on the 

phone. Alongside this, we are continuing to 

see an increase in the proportion of our 

patients that we are reviewing face-to-face. 

We will be introducing further changes in the 

New Year to help you consult with the health 

professional that you need via the most 

appropriate method.  

Try and find a second or two to slow down in 

the run up to the holiday season, taking time 

to care for those around you – you’ll be 

surprised the good it does for you and them! 

 

A range of appointments 

are available on evenings 

and at weekends. 

Additional appointments 

will be available between 

6.30pm and 8.00pm 

Monday to Friday, and between 9.00am and 

5.00pm on Saturdays for all patients. 

You may be offered an appointment at your 

GP surgery or another location nearby. This 

may be a: 

• a face-to-face appointment 

• a telephone consultation 

• a video consultation 

To book an appointment between these hours, 

please call your practice. If you need an 

appointment out-of-hours, please telephone 

your surgery and listen to the out-of-hours 

information on the answer phone message. 

Alternatively, you can book via NHS 111 

online www.111.nhs.uk or by dialling 111.  

 Answering your calls 

You may have seen in the last newsletter and 

in our welcome message that we have recently 

changed the way we receive your calls via the 

introduction of a dedicated call hub.  
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The aim of this hub is to help reduce call 

waiting times and ease the pressure off our 

front-facing receptionists so that you have their 

full attention during 

visits to your 

practice.  

Since our call hub 

has been up and 

running we have 

been answering 

over 1,000 calls at 

each GP surgery 

every single week. With average wait times to 

get through to someone reduced by over 

71%. 

Our call hub operators are passionate about 

making a difference and helping you as much 

as they can. Patients have commented on how 

‘efficiently’ their calls have been dealt with and 

we hope that you continue to experience the 

benefits of our fantastic and dedicated call 

hubs. However, we would still encourage you 

to book your appointments at the click of a 

button via Patient Access, which can be 

accessed online or via the app which can be 

downloaded on your phone. 

 Vaccination update 

As the colder months are approaching, it is 

important to have your winter vaccinations to 

protect you and those around you who may be 

vulnerable.   
 

Covid-19 is still in circulation and indications 

are that cases are rising again. Despite few 

cases of flu last year, health experts suggest it 

may be in wider circulation this winter. 
 

It is possible to have both illnesses at the 

same time so having the vaccinations (which 

you can also have together at the same time) 

reduces the likelihood of serious illness should 

you, your friends and families get flu and/or 

Covid-19. 

How we’re doing 

Since the Autumn Covid-19 booster 

campaign began we have vaccinated 10,000 

residents across the West Midlands and we  

 

have also vaccinated 

over 1,300 children 

(aged 5-11) since 

February this year.  

Not up-to-date with 

your vaccines? You 

can still grab your 

Covid-19 and flu vaccinations via walk-in or 

appointment here: 

• Alfred Squire Vaccination Centre 

• Penn Manor Medical Centre 

• Lea Road Medical Practice 

• Thornley Street Surgery 

You can book your appointment and check the 

opening times here: 

www.royalwolverhamptontrust.nhsbookings.com   

Other vaccines available  

Thank you to those of you who came along to 

the Alfred Squire Vaccination Centre to receive 

any of the following: 

• Shingles vaccine (181) 

• Pneumonia vaccine (748) 

• Meningitis vaccine (7) 

• Health checks for 40 - 75 year olds (28) 
 

That means we have seen almost 1,000 of you 

for a number of different vaccines and health 

checks since August.   

Coming soon 

• Travel vaccines including Yellow Fever  
 

If you have any further questions in relation to 

vaccinations, please contact our vaccination 

centre on 01902 229050.  

Keeping well this winter 

Medication and repeat prescriptions 

Do you have enough medicine for over the 

festive period? It’s important you check to 

make sure you have enough medication to 

get you through the festive break.  

If not, please make sure you order your 

repeat prescription early, especially as some 

local pharmacies might have different opening 

times over the festive period.  

http://www.royalwolverhamptontrust.nhsbookings.com/


Find out bank holiday 

pharmacy opening times 

using the ‘Find a 

pharmacy’ service via the 

NHS UK website. You can 

also call your regular 

community pharmacy and 

check with them. ALSO, did you know that 

you can order your regular medication using 

Patient Access? Sign up online or download 

the app from your app store now.  

We care about eyecare 

Primary Eyecare provides NHS funded 

eyecare services across many parts of 

England. If you have any eyecare concerns, 

you can enter your postcode on their website, 

and it will give you a list of all the nearest 

Minor Eye Conditions Services 

(MECS), Urgent Eyecare Services (CUES) or 

Community Eye Care Services (CECS) you 

can receive care and treatment from. 

(www.primaryeyecare.co.uk/find-a-practice/)  

Visit a Wolverhampton 

warm space this winter 

The City of Wolverhampton 

Council is launching a range 

of warm spaces throughout 

the city to help residents 

beat the chill this winter. The 

council will open its own wide range of 

buildings across the city and work with 

community and faith groups to offer not only a 

safe space for people to keep warm, but also 

to be able to charge and connect their devices 

and get a hot drink and something to eat. 

The spaces are hosted across 30 venues, 

including community centres, libraries and 

Strengthening Families hubs. You can find out 

more information via the City of 

Wolverhampton Council website (https://

www.wolverhampton.gov.uk/).  

 

We are also organising a workshop so we can 

demonstrate how to download and use 

Patient Access – an app that allows you to 

check your test results, book appointments, 

order repeat prescriptions and much more 

with just the touch of a button. Watch this 

space for further updates.  

Book your cervical screening check  

Did you know that regular 

cervical screening helps to 

prevent more than two-

thirds of deaths from 

cervical cancer? This is 

why it is so important that 

you do not ignore your invitation. 

Screening, checks for the high-risk HPV 

virus, which causes nearly all cervical 

cancers.  

It is important women aged between 25 and 

64 ensure they are up-to-date with their 

screening especially if they are experiencing 

a change in their bleeding, such as, bleeding 

during or after sex, irregular bleeding in 

between periods or post-menopausal 

bleeding/heavier bleeding. 

It is estimated that cervical screening 

prevents 70% of cervical cancer deaths in 

England, and that if everyone attended 

screening regularly, 83% of cervical cancer 

deaths could be prevented. 

If you want to book an appointment to meet 

with our sexual health nurse for more 

information, please call your GP practice.  

 Research and innovation 

Dr Anna Stone based at Thornley Street 

Surgery, assisted by Research Nurse 

Lawrence Phiri, has been working to improve 

the offer of patient participation in multiple 

research trials. 

Our PCN was one of the top performing 

contributors to the national PRINCIPLE trial, 

which developed treatment for Covid 

infection. The PRINCIPLE trial has led the 

way in evaluating treatments for Covid-19 in 

the community over the past two years.  

 Acting on your feedback 

In response to your feedback, we are in the 

process of updating our website so that you 

can find the information you need about your 

GP practice in the easiest way possible.  

https://primaryeyecare.co.uk/find-a-practice/
https://www.wolverhampton.gov.uk/
https://www.wolverhampton.gov.uk/


 

 

It has tested five potential treatments so far, 

with a further two, still being studied in the 

trial. PRINCIPLE 

was designed to 

rapidly identify 

treatments that 

showed promise 

and rule out 

treatments that did 

not work. 

We are currently rolling out a number of 

trials across the PCN, so if you’re eligible, 

you may be contacted asking if you would 

like to participate. If you’re involved in any 

trials and have any queries, concerns, or 

you would like to provide feedback, please 

contact the trial team directly or email rwh-

tr.primarycare@nhs.net 

How do you prefer to receive 

updates?    

Want to help us reduce our 

carbon footprint and contribute 

to a more sustainable future? 

Receive your newsletter via 

email or text.  

Let us know if you would like 

to receive future editions via 

email or text, give your GP 

practice a call and let them 

know.    

You can also find out more 

information about our services 

by going to: 

www.rwtprimarycare.nhs.uk Service spotlight - EHCH team 

Our established Enhanced 

Health in Care Home 

(EHCH) team work with 17 

care homes across 

Wolverhampton, alongside 

supporting all patients 

reaching the end of their life, those that are 

housebound and the learning disability 

service to ensure patients: 

-Receive high-quality personalised care 

within care homes or their own home. 

-Access the right care and the right health 

services in their preferred place of choice. 

-Are provided with the effective use of 

resources to reduce unnecessary visits to 

hospital, hospital admissions, and bed days 

whilst ensuring the best care for people 

living in care homes or are housebound.  

The team assess patients’ physical, 
psychological, functional, social and 
environmental needs within the first seven 
days under their supervision to ensure they 
receive the appropriate care and treatment.  

For more information, email rwt-
tr.ehch@nhs.net or call 01902 307999. 
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